
        

 

 

 
     

 

 
               

            

      

                                                                           (filled out by service) 

 

Customer / Invoice Data Product details 

First and last name …………………… Model Serial number Date of purchase 

Telephone number …………………. …………… ………………. …………… 

Adress 

Country, Zip code, City, 

Street, House / Place no 

………………………………………………………………………………. 

………………………………………………………………………………. 

E-mail ………………………………………………………………………………. 

VAT and  company name 

(optional) 
………………………………………………………………………………. 

 

 

 
 

*The customer declares that he has read the warranty conditions and the content of the Regulations for the provision of post-warranty   maintenance 

services and accepts them in full. The customer agrees to be contacted by e-mail or telephone in matters relating to the advertised devices. 

 

    .....................................                                                                                                                  ....….............................................. 
   Date and customer signature                                                                                                     Date and service technician’s signature 

Failure description 
☐ Warranty repair                                                                        ☐ Out of warranty repair 

 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
  ☐ YES  /  ☐ NO **            Do Should Last Settings be recovered? (Applies only to FIBARO Home Center) 
                                    ** If nothing is selected, the service can restore the HomeCenter to their factory settings. 

Service diagnostics 

 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 

filled out by service 

*Order / RMA form number ………………….
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